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QUALITY POLICY

We offer our customers high quality industrial valves and fittings for control of steam, liquid and gas.
We also offer valve and machine castings as well as castings for the automotive industry.

Our aim is to strive to achieve a competitive position as a credible supplier in the Polish market and
abroad.

Our Quality Policy is based on the following principle:

“satisfaction of customer is the most important for the organization”

We are focused on:
* recognizing and meeting our customers' needs and expectations of every stage through co-
operation;
® delivering quality products, that meet customer's requirements and binding legal
regulations;

e appropriate product's quality and safety assurance through designing, manufacturing and
supplying the goods;

* applying lean manufacturing practices in order to eliminate wasteful activities and deliver the
goods just in time;

* continual improvement of Quality Management System effectiveness;

® teamworking as well as employees’ initiative support;

* manufacturing process modernizing and improvement through new production techniques
and measuring methods implementation;

* employees' qualifications improvement as well as strengthening their sense of responsibility
Jor the ability to deliver high quality goods at economical manufacturing costs.

The Quality Policy is widespread and obeyed on every organization level at our company and is freely
available.
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